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Success in the lab depends upon your ability to communicate effectively. 
Get answers to these questions and more:

• What makes communication effective?

• When should you speak up? When should you hold your tongue?• When should you speak up?  When should you hold your tongue?

• How can modifying your communication style improve difficult 
relationships? 

• What is a complete request?  How can knowing the components of a 
complete request transform your conversations?

• What do you truly know and what are you assuming?  You can tell the 
difference in your science, but can you in your lab relationships?

Anne Busse, an ICF certified coach, is a graduate of the leadership coaching program at Georgetown 
University.  Anne is trained as a scientist and received her MS in biology from the University of 
C lif i S Di Sh i t h i tifi i i t hi ith h d t diCalifornia, San Diego. She incorporates her scientific experience into coaching with her understanding 
of the neurobiology of change. Together, Anne and her clients design "experiments" to challenge and 
support them as they develop into stronger leaders.
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