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Configuring Thunderbird for Mac to use Exchange 2007 Server
NOTE: This is not a TSRI-supported application.

Launch Thunderbird from the Dock or from the Applications Folder.

If this is the first time you launched Thunderbird it will start the setup assistant.
- Skip to page 2.

If this is not the first time, then on the Menu Bar click Tools — Account Settings
® Thunderbird File Edit View Go Message Window Help

| SN - L an_en

en0 _J Add-ons

All Folders

v @ kmtest@scripps.edu
=]

» = Local Folders

@ . \j @ ; Message Filters...

Get Mail Write  Address Book

Reply Reply All Forwa

2 | @] *| & |Subject

Import...
Error Console

Account Settings...

Then click on Add Account

¥ Local Folders The following is a special account. There are no identities associated with it.
Disk Space

i Account Name: |Local Folders
Junl Settings

Outgoing Server (SMTP) Message Storage
D Empty Trash on Exit

Local directory:

fUsers/krmoore/Library/Thunderbird/Profiles /dntvtgh1.d

( Add Account... )

Set as Default

Remove Account

(" cancel ) E—EH




In “New Account Setup”, click Email account - Continue
New Account Setup

In order to receive messages, you first need to set up a Mail or
Newsgroup account.

This Wizard will collect the information necessary to set up a Mail ar
Mewsgroup account. If you do not know the information requested,
please contact your System Administrator or Internet Service
Provider.

Select the type of account you would like to set up:

8 Email account

() Mac

() RSS News & Blogs

OGmaiI

O Newsgroup account

( ) ( Continue )
Cancel Co Back

Select IMAP
Incoming Server: owa.scripps.edu
Click Continue

Server Information

Select the type of incoming server you are using.
() POP (=) IMAP

Enter the name of your incoming server (for example,
“mail.example.net™.

Incoming Server: owa.scripps.edu

Your existing outgoing server (SMTP], “owa.scripps.edu”, will be
used. You can modify outgoing server settings by choosing Account
Settings from the Toals menu.
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Enter your username (without the “@scripps.edu”) - Continue

User Names

Enter the incoming user name given to you by your email provider
(for example, “jsmith™).

Incoming User Name: kmtestl

Your existing outgoing (SMTP) username, "kmtest”, will be used. You
can modify outgoing server settings by choosing Account Settings
from the Tools menu.
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Your Name: as you want it displayed in messages you send
Email address: your full scripps.edu addres
Click Continue

ldentity

Each account has an identity, which is the information that identifies
you to others when they receive your messages.

Enter the name you would like to appear in the “From” field of your
outgoing messages (for example, “John Smith™).

Your Name: KM Test Account

Enter your email address. This is the address others will use to send
email to you (for example, "user@example.net”).

Email Address: kmtest@scripps.edu
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Account Name: use your scripps.edu address - Continue

Account Name

Enter the name by which you would like to refer to this account (for
example, “Work Account”, "Home Account” or "News Account”).

Account Name: | kmtest@scripps.edu|
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Click Done (you are not quite finished...)

Congratulations!

Please verify that the information below is correct.

Account Mame: kmtest@scripps.edu
Email Address: kmtest@scripps.edu
Incoming User Name: lkkmtest

Incoming Server Mame: owa.scripps.edu
Incoming Server Type: IMAP

Outgoing User Name: kmtest

Outgoing Server Name (SMTP): owa.scripps.edu

Click Finish to save these settings and exit the Account Wizard.
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Now you need to change a couple settings:

On the left frame, click on Server Settings — check the button for SSL

¥ kmtest@scripps.edu Server Type:  IMAP Mail Server

Server Settings Server Name: owa.scripps.edu Port: 993  Default: 993
Copies & Folders

User Name: kmtest
Composition & Addres...

Offline & Disk Space
Junk Settings
Return Receipts

Security Settings

Use secure connection:

Security () Never () TLS, if available () TLS (@) SSL
¥ Local Folders D Use secure authentication

Disk Space

Junlk Settings Server Settings

Outgoing Server (SMTP)
going acheckfor new messages at startup

E-Checkfcr new messages every 10 minutes

When | delete a message: [ Move it to the Trash folder |+!

"1 Clean up ("Expunge”) Inbox on Exit

D Empty Trash on Exit

Local directory:

fUsers/krmoore/Library/Thunderbird jProfiles fdntvtghl.default

( Add Account... )

Set as Default

Remove Account )
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On the left frame, click on Outgoing Server (SMTP)
Click on owa.scripps.edu then click Edit

¥ kmtest@scripps.edu Although you can specify more than one outgoing server (SMTP), this is only

Server Settings recommended for advanced users. Setting up multiple SMTP servers can cause
errors when sending messages.
Copies & Folders

SCLy I DENGLE QLGP ovwa.scripps.edu - owa.scripps.edu (Default) Add_
Offline & Disk Space

Return Receipts

security Remowve
¥ Local Folders Set Default
Disk Space

Junk Settings

) Description: owa.scripps.edu
Qutgoing Server (SMTP)

Server Name: owa.scripps.edu
Port: 587
User Name: kmtest
Secure Connection: TLS (if available)

( Add Account... )

Set as Default

Remove Account

( Cancel ) f—&l(—)




Change Port to 587 (default port 25 will work on-campus but notoff campus))
Check the box for TLS — click OK to close the settings window

Settings

Description: owa.scripps.edu

Server Mame: owa.scripps.edu

Port: |587 Default: 25 |

Security and Authentication

E Use name and password

User Mame: kmtest

Use secure connection:

() No #) TLS, if available () TLS () S5L
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Click OK to close the Account Settings window

Send yourself a test message to verify that it works.

You will probably get prompted twice for a password - one for incoming and one for outgoing.



