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Configuring Entourage 2008 to use Exchange 2007 Server

Launch Entourage from the Dock or from the Applications Folder.

If this is the first time you have run any Office program, you will be asked about
a Microsoft customer program (we usually say no).

You may be prompted to set updating parameters.
Please set Office to check for updates automatically each week and install any
updates that you are prompted for before proceeding.
If you choose to skip the update for now, please install it within a day or two.

When the first-time Office assistant finishes, it will close and you will need to launch
Entourage again.

If this is the first time you launched Entourage, you will be immediately be brought to the
Setup assistant - otherwise, skip to page 2.

In the Entourage Setup Assistant, do NOT click the right arrow to continue. Instead,
Click the red button in the upper left of the screen to close the assistant.
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M) Entourage Setup Assistant

\\Eakéme to Entourage

The next few pages will help you get started.

If you were using another e-mail application, Entourage may be able
to import information such as messages and contacts.

What do you want to do?

e Start using Entourage without imparting anything

O Import from a previous version of Entourage

() Import from anaother application

Click the right arrow to continue.
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If prompted, "Would you like to make Microsoft Entourage your default e-mail program?"
in most cases we recommend Make Default

Would you like to make Microsoft Entourage
(T 31 yvour default e-mail program?
|
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On the Menu Bar, click Entourage pull-down menu and select Account Settings...
& NENCTEN File  Edit  View

About Entourage
Online Registration

Preferences...
Account Settings...

Work Offline
Turn Off Office Reminders

Switch Identity... X®0
Services >
Hide Entourage FEH
Hide Others H¥H
Quit Entourage ®¥O

Click on the "New" button in the upper left of the Accounts screen.
e00o Accounts
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New  Delete

In the Account Setup Assistant screen,
Enter your email address

Check the box “My account is on an Exchange Server”
Do NOT click the right arrow to continue
Instead, click on Configure Account Manually
8.0 Account Setup Assistant

[Maii Mews  Directory

Set Up a Mail Account «-—-EE
This assistant will automatically determine your account settings
based on your e-mail address. Type your e-mail address below.

E-mail address:

ikmtest@scripps.edu B

E{ My account is on an Exchange server

If you are part of a large organization, ask your local netwark
administrator whether you are on an Exchange server. If you select
this check box, you must be connected to the Exchange server
network to complete account setup.

Click the right arrow to continue.

[’_ Configure Account Manually \ 4|1 IE




In the Edit Account — Account Settings screen, enter the following information:
Account name:  TSRI Exchange Account or similar descriptive name

Name: your name as you would like email recipients to see it
E-Mail address:  your scripps email address.

Account ID: your email name without the @scripps.edu.

Domain: lj.ad.scripps.edu (the first two letters are LJ as in La Jolla)
Password: your email password

Exchange server: https://owa.scripps.edu
check the box "This DAV service requires a secure connection (SSL)"
Click the Options tab

Edit Account

[ Account Settings  Options Advanced Delegate Mail Security |

Account name: | ToRI Exchange Account

Personal information

Mame: km Test Account

E-mail address:  kmtest@scripps.edu

Authentication

() Use my account information

Account ID; | kmtest

| Domain:  l.ad.scripps.edu

| Password: #+sssss

E Save password in my Mac O5 keychain

D Use Kerberos authentication

Kerberos [D: Mone s

-

Server information

Exchange server: | https://owa.scripps.ed y

E‘This DAV service reguires a secure connection (55L)

[ Override default DAV port: 443

Learn about connecting to an Exchange account

"K_Cancelt" ( OK \J




In the Edit Account — Options screen, enter the following information:
Verify that button to "Receive complete messages "is checked
Set Default signature to Standard

Click the Advanced tab

Edit Account

| Account Settings | Options Advanced Delegate Mail Security 1

Downloading mail

(*) Receive complete messages

() Partially receive messages over 20 *l kB | always

Message Options

Default signature: | Standard Y|

Additional headers:

Header YValue

[:Eanceljl ( OK )




In the Edit Account — Advanced screen, enter the following information:

Public folders server: owa.scripps.edu/public
check the box, "This DAV service requires a secure connection (SSL)"
LDAP server: gc.scripps.edu

check the box, "This server requires me to log on"

check the box, "This LDAP server requires a secure connection (SSL)"
Maximum number of results: 1000

Click OK, which will take you back to the Accounts window.
Edit Account

| Account Settings Options Advanced Delegate Mail Security ]

Public Folder Settings

Public folders server: | Owa.scripps.edu/public

This server is also used for freefbusy information.

E‘ This DAV service requires a secure connection (55L)

| Override default DAV port: 443

Directory Settings _

LDAP server: | gc.scripps.edy|

EThis server requires me to log on

E{This LODAP server requires a secure connection (55L)

':' Override default LDAP port: 3263

Maxirmum number of results to return: 1000 -

Search base:

Client Certificate-based Authentication _

Client certificate: <No certificate selected> { select.. )

"TCanceI?‘ {r OK }

Close the Accounts window
You have completed the account configuration. You may start using Entourage!



We recommend sending yourself a test message to make sure you can send and receive.

When you first open Entourage, you see the Inbox under “On My Computer” (below, left).

Your new messages are actually in the Inbox under “TSRI Exchange Account” (or whatever
you named your account during the setup process).

Expand “TSRI Exchange Account” and click on Inbox to see new messages
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Folders and messages under “TSRI Exchange Account” are stored on the Exchange Server
and can viewed with the web interface, https://owa.scripps.edu

Folders and messages under “On My Computer” are stored in a file on your computer’s hard
drive and can only be viewed when you are using the Entourage settings that you just set up.

NOTE: Junk Mail filtering is on by default, and some real messages do get identified
incorrectly as junk, so do check your junk mail folder for legitimate email



