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17 Apr 2009 

Configuring Entourage 2004 to use Exchange 2007 Server 
 

Launch Entourage  from the Dock or from the Applications Folder. 
 
 
If this is the first time you launched Entourage, you will be immediately be 
brought to the Setup assistant - otherwise, skip to page 2. 
 
In the Entourage Setup Assistant, do NOT click the right arrow to continue.  Instead,  
Click the red button  in the upper left of the screen to close the assistant. 
 

 
 
 
If prompted, "Would you like to make Microsoft Entourage your default e-mail program?"    
in most cases we recommend Make Default  
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On the Menu Bar,  click Entourage  pull-down menu and select Account Settings...  

 
 
 Click on the "New" button in the upper left of the Accounts screen. 

 
 
In the Account Setup Assistant screen,  
  E-Mail address:  your scripps email address. 
  Check  the box “My account is on an Exchange Server” 
  User ID:   your email name without the @scripps.edu. 
  Domain:   LJ  
  Password:   your email password  
Do NOT click the right arrow to continue 
Instead, click on Configure Account Manually 
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In the Edit Account – Account Settings screen, enter the following information: 
  Account name:   TSRI Exchange Account  or similar descriptive name 
  Name:   your name as you would like email recipients to see it 
  E-Mail address:  your scripps email address. 
  Account ID:  your email name without the @scripps.edu. 
  Domain:   lj.ad.scripps.edu  (the first two letters are LJ  as in La Jolla) 
  Password:   leave blank (unless you want password saved in keychain) 
  Exchange server:  https://owa.scripps.edu  
    check  the box "This DAV service requires a secure connection (SSL)" 
Click the Options  tab 
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In the Edit Account – Options screen, enter the following information: 
  Verify that button to "Receive complete messages " is checked 
  Set Default signature to Standard  
Click the Advanced  tab 
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In the Edit Account – Advanced screen, enter the following information: 
  Public folders server:   owa.scripps.edu/public 
    check  the box, "This DAV service requires a secure connection (SSL)" 
  LDAP server:    gc.scripps.edu 
    check  the box, "This server requires me to log on" 
    check  the box, "This LDAP server requires a secure connection (SSL)"  
  Maximum number of results: 1000 
Click OK, which will take you back to the Accounts window. 

 
 
Close the Accounts window 
You have completed the account configuration. You may start using Entourage! 
We recommend sending yourself a test message to make sure you can send and receive. 
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When you first open Entourage, you see the Inbox under “Folders on My Computer”  
(below, left). 
 
Your new messages are actually in the Inbox under “TSRI Exchange Account” (or whatever 
you named your account during the setup process).   
 
     Expand “TSRI Exchange Account” and click on Inbox to see new messages � �
 

 
 
 
 
 
Folders and messages under “TSRI Exchange Account” are stored on the Exchange Server 
and can viewed with the web interface, https://owa.scripps.edu  
 
Folders and messages under “On My Computer” are stored in a file on your computer’s hard 
drive and can only be viewed when you are using the Entourage settings that you just set up. 
 
NOTE: Junk Mail filtering is on by default, and some real messages do get identified 
incorrectly as junk, so do check your junk mail folder for legitimate email . 


